MpaBuna onnartbl

[ins onnatbl (BBOAA pekBn3nToB Balen kapTbl) Bbl OygeTe nepeHanpaBneHbl Ha NNaTEXHbIN W03 cepauca
tOMoney. CoeanHeHne C NNaTEXHbIM LUM030M W Nepeaaya MHopMaLn OCyLLECTBASETCS B 3aLLUMLLEHHOM PEXH
ME C 1Crnonb30BaHNeM npoTokona wudposaHus SSL. B cnyyae ecnv Baww 6aHk nogaepxmBaeT TexHonoruio 6e3
onacHoro nposefeHus nHtepHeT-nnatexen Verified By Visa, MasterCard SecureCode, MIR Accept, J-Secure, 4
NS NPOBEAEHMS NnaTexa Takke MOXeT NnoTpeboBaThCs BBOA CMELMANbHOT0 Naponsi.

Hactosdwun cant nogaepxuBaet 256-6uTHoe wundpoBaHune. KoHpuaeHUManbHoOCTb coobliaemoit
nepcoHansHoM nHgopmavum obecneunsaetcs cepsicom KOMoney. BeeaénHas Hopmaums He 6yaeT npegoct
aBreHa TPETbUM NKLAaM 3a UCKITIOYEHUEM CryYaeB, NpegyCMOTPEHHbIX 3akoHoaaTensCTBoM PO. Mposeaexne nn
aTexen no 6aHKOBCKUM KapTam OCYLLEeCTBASETCS B CTPOrOM COOTBETCTBUM C TPeOOBaHUAMU NAATEXHbIX CUCTEM
MWP, Visa Int., MasterCard Europe Sprl, JCB.

[ins onnatbl ToBapa GaHKOBCKOW KapToW Npu OOpPMIEHWN 3akasa B WHTepHeT-Mara3nHe Bblbepute cnocob
onnatbl: GaHKOBCKOM KapTOM OHMAMH, KapTON NPW NOMNYYEHUU, HANMUYHBIMI NPY NOTYYEHNN.

Mpu onnate 3aka3a GaHKOBCKOW KapToi, oOpaboTka nmnaTexa NpoMCXOAUT Ha aBTOPU3ALMOHHON CTpaHuLe
BaHka, roe Bam Heobxoaumo BBeCTU AaHHble Balweit GaHKOBCKOM KapTbl:

1. TN kapTbl

2. HOMEp KapTbl,

3. CpOK [AencTBWS KapTbl (YKasaH Ha NULEeBON CTOPOHE KapTbl)

4.  Wwms pepxatens kapTbl (NaTMHCKUMK BykBaMu, TOYHO TaKkKe Kak ykasaHo Ha kapTe)

5. CVC2/CVV2 kopn

Ecrm Bawa kapta nogkntoyeHa k ycnyre 3D-Secure, Bbl GygeTte aBTOMaTMYecku nepeagpecoBaHbl Ha
CTpaHuuy 0aHka, BbIMyCTUBLUErO KapTy, ANS NPOXOXAEHUs npouedypbl ayTeHTudmkaumu. VHdopmaumio o
npasunax v MeTodax AONOMHWUTENbHOW MAeHTUMKaUMM yTouHsnTe B baHke, BblgaBwem Bam 6aHKoBCKytO
KapTy.

BesonacHocTb 06paboTkM WHTEpHeT-NnaTexen Yepes nnaTexHbln W3 6aHka rapaHTUpOBaHa
MexayHapoaHbiM cepTudmkatom 6GesonacHoct PCl DSS. TlMepegava uHgopmauun npoucxogut ¢
NPUMeHeHeM TEXHONMOMK WindpoBaHns SSL. 3Ta MHopMaLms HeJOCTYNHA NOCTOPOHHUM NULAM.



CoBeTbl M pekoMeHAaLMM NO HeoOXoAMMbIM Mepam ©0e30macHOCTU NPOBEeAEHMA nnaTexen ¢
MCNonb30BaHMeM OaHKOBCKOM KapTbl:

1.

Geperute cBOM NNAcTUKOBbIe KapTbl TaK e, kKak BepexeTe HanuuHble aeHbrn. He 3abbiBaiite
X B MalLMHe, peCcTopaHe, MarasuHe v T.4.

2. HUKOra He nepepaBaiTe NONHbIW HOMEP CBOEN KpeaUTHOMN KapTbl No TenedoHy Kakum-nmbo
nuam Mnm KoMNaHUaM
3. Bcerga umenTe nog pykon Homep TenedioHa AN 3KCTPEHHOW CBS3W C BaHKOM, BbIMyCTUBLLWM
BalLy kapTy, 4 B Cry4ae ee yTpaTbl HEMEANEHHO CBSXUTECH C HaHKOM
4.  BBOAMTE PEKBM3UTbI KapTbl TOMbKO MPU COBEPLUEHWW MOKYNKM. Hukorga He ykasbiBaiTe WX no
KaKuM-TO ApYrUM NpUYMHaM.
Bo3Bpar ToBapa

Mpoueaypa Bo3BpaTta ToBapa pernameHTupyetcs cratben 26.1 dpegepansHoro 3akoHa «O 3awmrte npas
notpebuteneny.

MoTpebutensb BnpaBe 0TKa3aTbCs OT TOBapa B Noboe Bpemst 40 €ro nepeaadyn, a nocne nepegayu
TOBapa - B TEYEHUE CEMU [He;

BosspaTt TOBapa Hagnexallero kayectBa BO3MOXEH B CrlyuYae, ecrim COXpaHeHbl ero TOBapHbI BUL,
notpebuTenbckue CBOWCTBA, a Takke [OKYMEHT, NOATBEPXAAlWMA (aKT M YCIOBUS MOKYMKK
yKa3aHHOro ToBapa;

MoTpebuTtensb He BNpaBe 0TKa3aTbCA OT TOBapa HaAnexallero kavyecTsa, MMEIOLLEro UHAMBMAYaNbHO-
OnpeaeneHHble CBOWCTBA, €CMM YKa3aHHbI TOBap MOXeT OblTb MCMOMb30BaH WCKMOYUTENBHO
nproBpeTaroLLM ero YeoBEKOM,;

Mpn oTkase noTpebutens OT ToBapa NpOLaBeL, OOIKEH BO3BPATUTb €MY AEHEXHYH CymMmy,
ynnaveHHyto noTpebutenem no LOroBOpYy, 3a MCKMKYEHMEM pacxofdoB NpodaBLa Ha [LOCTaBKy OT
notpebuTens BO3BpaLLEHHOTO TOBapa, He MO3A4HEE YeM 4Yepes AecsiTb AHEN CO OHS NPeAbABREHUS
notpebuTenem coOTBETCTBYIOLLETO TPEBOBaHMS;

Bo3BpaT geHexHbIX Cpeacts npu onnate GaHKOBCKOWM KapTOM OCYLLECTBNSETCS Ha Ty OaHKOBCKYHO
kapTy, C koTopoi 6bin caenaH nnatex. Cpok Bosspata oT 1 4o 30 paboumnx gHeN.



Otkas ot ycnyru

MpaBo noTpebuTens Ha pacTopXeHWe Aorosopa 00 OKasaHuM YCnyr pernameHTupyetcst cratben 32
tenepanbHoro 3akoHa «O 3aluTe npas noTpebutenemny»

MoTpebutens BnpaBe pacToprHyTb [orosop 06 okasaHuu ycnyr B noboe Bpems, ynnaTus
WCMOMHNTENH0 YacTb LieHbl NPOMOPLMOHANbHO YacTU OKa3aHHOM YCMyrn 40 MOMyYeHWs U3BELLEHWS O
PaCTOPXEHUM YKa3aHHOrO [JOroBOpa 1 BO3MECTWB WCMOSHUTENIO PacXofbl, MPOWU3BEAEHHbIE UM [0
9TOr0 MOMEHTA B LIENSX UCMOSTHEHUS [Or0BOPA, ECIIM OHM He BXOLST B YKa3aHHYH YacTb LieHbl YCIyry;

MoTpebutenb npu OGHapyXeHUM HEeAOCTAaTKOB OKa3aHHOW YCMyrn BripaBe MO CBOEMY BbIGOpY
notpeboBars:

o 6e3B03ME3AHOr0 YCTpaHeHNs HeAOCTaTKOB;

O COOTBETCTBYIOLLErO YMEHbLIEHNS LiEHbI;

O BO3MELLEHNSI MOHECEHHbIX UM PAcXOAOB MO YCTPAHEHWK) HEOOCTaTKOB CBOMMU CUMaMK UM
TPETLUMM NULLAMY;

MoTpebutenb BnpaBe NpeabsBnsTb TpeOOBaHMS, CBA3AHHbIE C HegocTaTKaMi OKa3aHHOW YCryry,
€Cnmn OHU OBHapyXeHbl B TEYEHWE rapaHTUINHOrO CPOKa, a MpU ero OTCYTCTBUW B pasyMHbIA CPOK, B
npeaenax AByX NET CO AHS NPUHATUS OKa3aHHO YCryry;
icnonHuTenb 0TBEYaeT 3a HEAOCTATKW YCNYriA, HA KOTOPYHO HE YCTAHOBIEH rapaHTUNHBIA CPOK, eCru

I'IOTp96VITeJ'Ib [OKaXeT, YTO OHM BOSHUKITM OO €€ NMPUHATUA UM UITK NO NpUYMHaM, BOSHUKLLUM [0 3TOrO
MOMEHTa;

Bo3BpaT aeHexHbIX CpeacTB nmpu onnate GaHKOBCKOWM KapTOM OCYLUECTBNSETCS Ha Ty OaHKOBCKYHO
kapTy, C koTopow 6bin caenaH nnatex. Cpok Bosspata oT 1 4o 30 paboumnx gHeN.



Kak coenatb 3akas

[nsa Toro, 4To6bl 0hOpMUTL 3aKa3, Bam He06X0AMMO COBEPLWINTL HECKONbLKO NPOCTLIX AEUCTBUN:

1. BbiOupaem ToBapbl

MocnepnosaTtensHo BbibepuTe NHTEepecytoLLyo Bac rpynny ToBapos. [ing Bac oTkpoeTtcs cTpanuua, rae
npeacTaBneHbl TOBApbI C YkazaHWeM LieHbI, a Takke HebonbLUoi oTorpadmen 1 HECKONMbKMMK Hanbonee
Ba)XXHbIMU XapaKTepucTukamu. Haxas Ha CCbIfKy rae ykazaHa Moaenb ToBapa, Bbl CMOXeTe 03HaKoMUTLCS C
CaMbIM NOAPOBHLIM CMIMCKOM MHTEPECYIOLLMX Bac xapakTepucTuk.

2. Knagem ToBapbl B KOP3UHY

BbIGpaB NoHPaBMBLLYICS MOZIENb, HAXMUTE KHOMKY «KynuTb». ToBap aBTOMAaTUYECKM OTNpaBuTCS B Bally
KOp3WHy. Bbl MOXeTe NONoXuTb B CBOK KOP3WHY NtoBoe KONMMYECTBO TOBApPOB.

3. Bawa kop3uHa

[1ns opopmneHus 3akasa nepenaute B pasaen «KopsuHay. MpocmoTpuTe ee copepxumoe. Bbl MoxeTe
N3MEHWUTb KONMYECTBO TOBapa B KOP3WHE UNW yAanuTb To, 4To Bam He HyxHo.

4. Ochopmnsem 3aka3

[ins 3aBepLueHns oopmieHus 3akasa Bam Heobxoanmo HaxaTtb Ha KHomKy «OdhopMnTb 3aKasy, BBECTU CBO
KOHTaKTHble JaHHble. [locne HaxaTus kHonku "OTnpaBuTb 3akas", oH OygeT nepeaaH Ansg oopmeHus
HaLemy KOHCYNbTaHTY, NOCMe Yero OH cam Bam nepes3BoHUT W YTOYHUT BCE AeTanu 3akasa.

PekBU3UTBI opraHuMsauuun

dupmeHHOe HauMeHoBaHWe

WHouBuayanbHblh npeanpuHumatens BerHep AnekcaHpapa
AnekcaHapoBHa

2 KOpuamnyecknin agpec: 654007, Kemeposckas 0bn., HoBokyaHeuk r, Masnosckoro yn, gom Ne 1A,

kB. 98
[MouyTOBbLIV aapec: 654007, Kemeposckas 0651., HoBokysHeLk r, MaBnosckoro yn, aom Ne 1A,

kB. 98

3 TenedoH (chakc) 8 (3843) 560-001

4 NHH 422108528114

5 OrPHUM 322420500064987

6 Anpec aneKTPOHHON NOYThI Plus-4@plus4.ru






